
 

 

 
 
 
 
 
 
 
 
 
 

APCER has issued an IQNET recognized certificate that the organization: 
 

Serviço Regional de Proteção Civil, IP-RAM 
 

Caminho do Pináculo, 14 - S. Gonçalo 
9060-236 FUNCHAL - PORTUGAL 

 

has implemented and maintains a 
 

Quality Management System 
 

for the following scope: 
 

Coordination of civil protection agents in the Autonomous Region of Madeira, namely: support 
and inspection of fire brigades, response to requests for help and medical emergency, 

organization of the regional warning and alert system, Regional Authority in the scope of fire 
safety in buildings, design and operationalization of the Regional Civil Protection Emergency 

Plan for the Autonomous Region of Madeira, training and awareness raising for Civil Protection 
agents and the population 

 

which fulfils the requirements of the following: 
 

ISO 9001:2015 

 

 
 

 

José Leitão 
APCER CEO 

Issued on: 
Expires on: 

2024-09-12 
2027-09-19 

Registration Number: PT-2011/CEP.4046 

 


